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HELLO THERE,
| AM THE

WELLCARE WHALE!

| AM YOUR FRIEND AND HERE TO SUPPORT YOU WITH WHATEVER YOU NEED. THIS
BOOKLET IS FOR YOU TO KEEP AND USE FOR ANY INFORMATION. LET'S SWIM
THROUGH IT AND EXPLORE!

CAN YOU TELL ME YOUR NAME? ©
| LIKE TO BE CALLED WELLY, WHAT DO YOU LIKE TO BE CALLED?

HOW OLD ARE YOU?
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INTRODUCTION

THIS BOOK IS JUST FOR YOU. | HAVE CREATED IT TO HELP YOU UNDERSTAND WHAT
IT MEANS WHEN CHILDREN GO TO LIVE WITH FOSTER CARERS.

YOU CAN READ THIS BOOK TOGETHER WITH YOUR FOSTER CARERS, AND IT MIGHT
HELP YOU ALL GET TO KNOW EACH OTHER BETTER.

INSIDE, YOU'LL FIND SOME FUN QUESTIONS ABOUT YOURSELF AND THE THINGS YOU
o LIKE TO DO.
e Q .
o
e . WHATISFOSTER CARE

FOSTER CARE IS WHEN CHILDREN STAY WITH A DIFFERENT FAMILY OR PERSON WHO
WILL TAKE CARE OF THEM. THIS MIGHT HAPPEN IF THEIR OWN FAMILY NEEDS SOME
HELP OR CAN'T TAKE CARE OF THEM FOR A WHILE.

IN A FOSTER HOME, YOU'LL HAVE YOUR AND A NICE

. THE PEOPLE WHO TAKE OF YOU—CALLED FOSTER CARERS—ARE THERE

TO KEEP YOU SAFE, HELP YOU WITH YOUR , AND HAVE 1) TOGETHER.
YOU MIGHT EVEN MEET OTHER KIDS LIVING THERE WHO CAN BE YOUR .YOU

CAN BRING YOUR TOYS AND CLOTHES TO MAKE YOUR NEW ROOM FEEL SPECIAL.

EVEN WHILE YOU'RE IN FOSTER CARE, YOU CAN STILL AND
FRIENDS. YOUR FOSTER CARER WILL HELP YOU WITH THE PEOPLE
YOU LOVE. FOSTER CARE IS ALL ABOUT MAKING SURE YOU ARE HAPPY, SAFE, AND
CARED FOR.
R \\.\ ::}
Y
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THIS IS MY FAMILY

LET'S GET TO KNOW YOUR FOSTER FAMILY!

YOUR FOSTER CARER(S) NAMES ARE:

SOMETIMES, FOSTER CARERS HAVE OTHER CHILDREN LIVING WITH THEM. ¢ @ @
DO YOUR FOSTER CARERS HAVE CHILDREN WHO LIVE WITH YOU? THEIR NAMES ARE: ',' o

DOES ANYONE ELSE LIVE WITH YOU AND YOUR FOSTER FAMILY? WHO ARE THEY?

* SPOT IS MY PET! DO YOUR FOSTER CARERS HAVE PETS?

'p0T  WHAT ARE THEIR NAMES, AND WHAT KIND OF PETS ARE THEY? IF NOT, DO YOU WANT
ONE?

Y
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LET’S GET TO KNOW YOU

N

MY FAVORITE FOOD IS A PLANKTON! *
WHAT'S YOUR FAVOURITE FOOD? o

DO YOU HAVE A FAVOURITE BOOK OR STORY? WHAT DO YOU LIKE ABOUT IT?
WHAT'S YOUR FAVOURITE MOVIE OR TV SHOW? WHY DO YOU LIKE IT?

REMEMBER MY FRIEND NEMO? HE WAS A STAR IN THE MOVIE FINDING NEMO’ -

HAVE YOU SEEN IT? a”

e
WHAT'S SOMETHING THAT MAKES YOU REALLY HAPPY?

IS THERE SOMETHING YOU WISH YOU COULD DO MORE OFTEN?

SPOT AND | ARE SCARED OF THE DARK!

WHAT'S SOMETHING THAT MAKES YOU FEEL A BIT NERVOUS OR SCARED?

Y
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WHAT'S SOMETHING YOU WANT PEOPLE TO KNOW ABOUT YOU?

MY PERFECT DAY IS SPENDING TIME WITH MY FRIENDS & FAMILY AT THE
THEMEPARK!

CAN YOU DRAW A PICTURE OF THE PERFECT DAY FOR YOU?

~
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WHEN WILL | SEE MY FAMILY?

YOUR FAMILY IS REALLY IMPORTANT, AND IT'S PERFECTLY NORMAL TO WANT TO

SEE THEM. JUST BECAUSE YOU'RE LIVING IN A FOSTER HOME DOESN'T MEAN YOU

HAVE TO LOSE TOUCH. WE WILL WORK TOGETHER WITH YOUR 10

MAKE SURE YOU CAN VISIT YOUR MUM, DAD, BROTHERS, SISTERS, AND ANYONE
ELSE IN YOUR FAMILY WHO YOU CARE ABOUT.

YOU MIGHT BE ABLE TO SEE THEM IN YOUR FOSTER HOME OR AT A PLACE
WHERE EVERYONE FEELS COMFORTABLE. YOUR SOCIAL WORKER WILL CHAT WITH
YOU ABOUT WHEN YOU CAN SEE YOUR FAMILY AND HOW OFTEN IT CAN HAPPEN. IF
THERE ARE SPECIFIC PEOPLE YOU WANT TO SPEND TIME WITH,
| THEY'RE HERE TO YOU MAKE THAT HAPPEN.

BUT WHO IS YOUR SOCIAL WORKER?

Q

SPOT, CAN YOU HELP US UNDERSTAND?

*‘ SURE WELLY!

YOUR SOCIAL WORKER IS A FRIENDLY PERSON WHO WANTS TO MAKE SURE YOU'RE
FEELING AND . THEY WILL COME TO VISIT YOU REGULARLY, AND DURING
THOSE VISITS, YOU CAN TALK ABOUT THAT'S ON YOUR MIND. IT'S OKAY
TO SHARE HOW YOU'RE FEELING, AND THEY’RE THERE TO LISTEN AND SUPPORT YOU.

Y
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®
TAKE ME TO MY FRIENDS! *® : »
\J

@

CONTINUE THE DOTTED LINE AND HELP ME FIND THE WAY TO THE PARTY!

)
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HOW WILL PEOPLE LOOK AFTER ME IN MY FOSTER HOME?

YOU ARE VERY , AND YOU HAVE A SPECIAL NAME CALLED A "LOOKED AFTER
CHILD." THIS MEANS THAT THERE ARE WHO WILL MAKE SURE
YOU ARE AND IN YOUR FOSTER HOME. BEING A LOOKED AFTER CHILD

COMES WITH LOTS OF GOOD THINGS. THERE ARE CERTAIN WAYS YOU WILL BE
TREATED, NO MATTER WHAT. THESE ARE CALLED YOUR RIGHTS.

HERE ARE SOME OF YOUR RIGHTS:

TO BE SAFE TO BE HEARD TO HAVE FUN
YOU HAVE THE RIGHT YOUR THOUGHTS AND
Bl SHEE M
SECURE IN YOUR IMPORTANT, AND YOU § ’
AND MAKE FRIENDS
FOSTER HOME SHOULD BE LISTENED TO
: TO SEE YOUR
. . TO GET HELP FAMILY
()] o IF YOU NEED SUPPORT YOU HAVE THE RIGHT TO
®- OR SOMEONE T0 TALK VISIT AND STAY IN TOUCH

WITH YOUR FAMILY AND

Dl Pt ALl s i FRIENDS WHEN POSSIBLE

TO HELP YOU

YOUR FOSTER CARERS WILL TAKE CARE OF YOU AND MAKE SURE YOU HAVE EVERYTHING YOU NEED TO
GROW AND BE HAPPY

Y
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WHO DECIDES WHAT WILL HAPPEN TO ME?

YOUR FOSTER CARERS WILL MAKE DAILY DECISIONS ABOUT THINGS LIKE WHAT
YOU'LL HAVE FOR DINNER OR TEA, AND WHAT TIME YOU SHOULD GO TO BED. THEY
WANT TO MAKE SURE YOU'RE HEALTHY AND HAPPY.

TOGETHER YOU CAN MAKE A PLAN OF HOW THESE ROUTINES:

%x\)DYl/vG

Mg e

WHILE YOU'RE LIVING WITH YOUR FOSTER CARERS, THERE WILL BE LOTS OF
MEETINGS WHERE IMPORTANT PLANS ARE MADE JUST FOR YOU. THESE PLANS HELP
EVERYONE UNDERSTAND WHAT YOU NEED AND WHAT WILL HELP vOU FEEL YOUR
BEST. THERE ARE CARING ADULTS INVOLVED IN THESE PLANS, LIKE YOUR SOCIAL O

WORKER AND YOUR FOSTER CARERS. ®

SLEEPINO®

Y
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WHAT ABOUT MY EDUCATION/SCHOOL?

YOUR IS VERY IMPORTANT, AND THE A
TEACHERS WILL KNOW THAT YOU'RE LIVING WITH

«  FOSTER CARERS RIGHT NOW. YOUR FOSTER CARERS o

@ e

“e  WILL TALK TO YOUR TEACHERS TO MAKE SURE
e EVERYONE KNOWS HOW YOU'RE DOING AND THAT
®:- YOU FEEL HAPPY AND SAFE AT SCHOOL

®

WHAT SCHOOL DO YOU GO T0?

4

MY FAVORITE GROWN UP AT SCHOOL IS MISS MAY!

WHO IS YOUR FAVOURITE GROWN-UP AT SCHOOL?

MISS MAY

WHO IS YOUR BEST FRIEND OR FRIENDS?

WHO IS YOUR CLASS TEACHER?

WHICH YEAR ARE YOU IN?

)
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®
WHAT ABOUT WHAT | WANT? ®
WHAT ABOUT MY WISHES AND FEELINGS? °e

YOUR WISHES ARE REALLY IMPORTANT. THEY ARE ABOUT WHAT YOU WANT TO DO,
WHAT YOU HOPE WILL HAPPEN, OR WHAT YOU'D LIKE SOMEONE TO DO FOR YOU.

IT'S OKAY TO SHARE YOUR FEELINGS AND WISHES, WHETHER THEY'RE BIG OR SMALL.
TALKING ABOUT THEM HELPS YOUR FOSTER CARERS AND SOCIAL WORKER
UNDERSTAND YOU BETTER AND MAKE SURE YOU FEEL HAPPY AND COMFORTABLE.
REMEMBER, YOUR THOUGHTS AND FEELINGS MATTER, AND EVERYONE WANTS TO
LISTEN TO YOU!

WHEN | GET SAD, | SHARE MY FEELINGS WITH MY FAMILY AND TEACHERS I LIKE.

Y
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YOUR SUPPORT NETWORK

THERE ARE PEOPLE AND ORGANIZATIONS THAT WILL YOU FIND OUT ABOUT YOUR

RIGHTS. THEY WILL ALSO

YOU TO HAVE YOUR SAY. BELOW ARE SOME OF THE

PEOPLE AND ORGANIZATION THAT WILL HELP AND SUPPORT YOU.

You can contact our fostering manager and complaints
) officer at any time for any concerns and, comments.
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Their name:

Katie Digby John Dilleyston
Fostering Manager Complaints officer
02034179292 07944440086
07423606321 johndilleyston@wellcarefostering.co.uk

Their Contact Number:

Their Email Address:

Ofsted

raising standards
improving lives

Independent
Reviewing
Officer

They are here to ensure you are
looked after properly

0300 123 1231 | enquiries@ofsted.gov.uk
Piccadilly Gate, Store Street, Manchester
M1 2WD

)
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Social Worker Supervising
Social Worker

Their name: Their name:
Their Contact Number: Their Contact Number:
Their Email Address: Their Email Address:
= ]
* X R

Ofsted Anne Longfield

= Children's Commissioner
raising standards
improving lives 020 7783 8330

Children's info.request@childrenscommissioner.gsi.gov.uk

Commissioner Ofsted

®
They do not work for the Local Authority or Fostering 5.3
and are there to assist you whatever you need .

Their name:

Their Contact Number: 01773 820 100

Their Email Address: info@crod.org.uk Independent
Advocate

Be Listened To

Our Helpline team are here to support you in a stress-free, comfortable way. A call
handler will answer the phone and offer some emotional support, advice and guidance.

NSPCC @ (ChildLine )

Cruelty to children mast stop. FULL STOP. 08001111(

)
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COMMENTS AND COMPLAINTS FORM

YOU CAN USE THIS FORM TO MAKE A COMPLAINT AND MAKE A COMMENT/SUGGESTION ABOUT
OUR SERVICES. YOUR FEEDBACK IS VALUABLE FOR US TO CONTINUOUSLY IMPROVE.

IF YOU LIKE TO DISCUSS THIS WITH SOMEONE BEFORE COMPLETING THAN PLEASE CALL US.

WellCare Fostering Services Limited
504, Olympic House, 28- 42 Clements Road,
liford IG1 1BA

WHICH SERVICE DO YOU WISH TO MAKE A COMMENT OR COMPLAINT ABOUT?

GIVE DETAILS OF YOUR COMPLAINT/COMMENTS (PLEASE GIVE AS MUCH INFORMATION AS
POSSIBLE):

YOUR DETAILS
NAME: CONTACT NUMBER (DAY TIME):
ADDRESS: CONTACT NUMBER (EVENING TIME):
SIGNATURE: DATE:

Y
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LET’S COUNT TO 57 AND SEE WHAT IS REVEALED!
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